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SYLLABUS
BBA-2 YEAR
HUMAN RESOURCE GROUP
MAJOR PAPER-II

ORGANISATION BEHAVIOUR [[T&ATH® AdER]

1 Concept of Organizational Behavior, Contributing disciplines to organizational Behavior;
Background/historical perspective and framework of OB.

WTSHTTHD AdER DI HIYRUN, FISATHD TdgR BT AATHD NG, 3D TagRBLITUH /
Ul uRued U6 o]

2 Individual Behaviour, Personality perception- Perceptual selectivity, Perceptual origanization,
social perception and Impression management, Attitudes and Values, Learning and
Reinforcement.

CHESH oddely, NS YRUM, STYRUMHD IIATHB I, STURUTHD TS, TSI YR Tq

YUTd UseH, G1giT Ud Ged, dRa-1 ud geufiaun|

3 Leadership- Concept and Theories of leadership. Qualities of a good leader. Group Dynamics-

Group Formation, Nature of groups, Reasons for joining Groups, Functions of group within
organization.

A - SAYRN UG A o RIGId, 3 a1 & 05,58 Ia=nadr, g Fior, J69g! &1 Ueid, T g 8§
MU B & BRI, S & Siavid THg & B

4 Stress Management- Meaning, cause, effect and coping strategies for stress, work stress,
organizational change and development.

T1d UaY - 31 HRUT, YU Td g S8 &1 J0HITaT, BRI TH1d, TSTHD URad U fadr |

5 International dimensions of erganizational behavior, equal employment opportunities,
organizational culture, managing cultural diversity, learning organisation.

TG D FABR B-3{ARTPI SHTATH, A AR SHTER, TSIHD Hpidl, Fikpiciep fafded TeieH,
SHENTH TS|
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BBA-2 YEAR
HR GROUP
MAJOR PAPER-I
ORGANISATION BEHAVIOUR
EXAM ORIENTED IMPORTANT QUESTIONS

T&T I Hgayul Uy

Unit-1
Foundations of OB (FTGTH® AR & 3T YIR)
1. Define Organizational Behavior (OB). Discuss its nature, scope, and importance in modern
management.
TSP HAER (OB) B uRUTRG Fiforg | snyfe yaeq ¥ st uepfa, srdes ik
Hew 31 a4 BIfeQ|
2.  Explain the various disciplines that contribute to the field of Organizational Behavior.
WTATHS HaeR & & H IR ¢ aral fafir fawat (@ wifasme, qHeRRd) @5t
TS B |
3.  Discuss the historical evolution of OB. Explain the significance of Hawthorne
Experiments.
TTSATHS HagR & CagTRIe fawmr w 9=t S| 81Yi- v’ (Hawthorne
Experiments) & Hed Ca| HHLAIRU |
4. Explain the cognitive and behavioristic frameworks of Organizational Behavior.
ISATHD AR & AFHATHD (Cognitive) 3R agRardt (Behavioristic) FuRErad i
TS B |
Unit-2
Individual Behavior @m AdqgR)
1.  What is Personality? Explain the major determinants of personality and the 'Big Five'
model.
ki T 82 Afadd & W@ HUR®! 3R 97T B15a’ (Big Five) ATSH $ AT PIoIC|
2.  Define Perception. Discuss the factors influencing the perceptual process and perceptual
selectivity.

TRV (Perception) Y TRUTG ST | YRUT ufshar 3R YRS TaATHS AT B1 TUTAd
P ITd BRBI P Idi BIfTU

3.  Explain the components of Attitude. How do attitudes and values influence employee
behavior?

IR (Attitude) P TCH] BT ARSI BIVTT | HAIGHRT 3R oI FHART & AR B HA
gHTfad Hed 872

4.  Discuss the theories of Learning. What is the role of Reinforcement in behavior
modification?

LRGE (Learning) & Rygial @t gaf SIfoe | sgagR ST | wﬂw (Reinforcement)
o 71 YfAreT 32
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Unit-3

Leadership & Group Dynamics (ﬁ?jc_d 3R qYqg TTfa=iierdn)

Define Leadership. Compare Trait theory and Situational theory of leadership.

Aqcd 1 URUTE BT | A & 0T RIKId (Trait theory) 3R uftRAfa=a figia
(Situational theory) @ ga-IT BT |
What are the qualities of a good leader? Differentiate between a Leader and a Manager.

TS 3 AT & T 0T g1 82 TP AT 3R TP USSP &7 3fax WY BIf|

Explain the stages of Group Formation (Forming to Adjourning). Why do people join

groups?
Tyg fmfor & wRon (Fwfor S gume 9@) 31 saren Sifee ) @b It # wa it g 82
What is Group Dynamics? Discuss the functions of groups within an organization.
g Tfa=iierar 1 87 T §1e & Wiar 99gl & ol ot adi Sifere|
Unit-4
Stress & Change Management (d-1d 3R WW’EF{)
Define Work Stress. What are its major causes (stressors) and effects on health and
performance?
$Td a1 B TR Biforg| 9D YgH BRI (Stressors) 3R WY T4 F-HeRH IR
TS UM FT &2
Discuss various individual and organizational strategies to manage and cope with stress.
aTa Fe e SR SR I 31 faftra safeara ofik Wrearere oriforal @t o=t Sifsr
Why do people resist Organizational Change? How can managers overcome this
resistance?
AN ETSATHS URad $T Ry i F3d 82 TUF 39 fRIY BT B8 gR HY DA 62
What is Organizational Development (OD)? Discuss its importance and key interventions.
SIS faera (OD) 1 14 m e 3R uqy gl (Interventions) CHG
Bifore|
Unit-5
Contemporary Dimensions (Wﬁﬁ? S{TYTH)
Discuss the international dimensions of OB. How does globalization affect organizational
culture?
HTSATHS AITR P RIS AT W T4 PIOTC | SRS HISATHD WP P 54
THTA T &7
Define Organizational Culture. How is it created and sustained in an organization?
WTSATHS TIHTa B TRYTIT I | foreft e & 33 ) 9147 3R I91¢ 34T SITaT 872
What is Cultural Diversity? Explain the strategies for managing cultural diversity at the
workplace.
Aivpfas fafaear @ 82 sriwa W g fas fafawar & yaeq & fore vorifoal #
TS BT
Explain the concept of a 'Learning Organization'. What are its characteristics?

3R TS (Learning Organization) 31 SAAURUN &1 HSSY | 3P| fa=iwamd «r 82
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