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Syllabus
BBA-3rd Year
[HR GROUP]
Human resource development
GISCKIGICERCEaL)
MAJOR [ fawd |
Time : 3 Hour |
Max Marks : 70+30=100] [Min. Passing Maxks.35

[ UNIT - FIRST

Introduction to Human Resource Development- Concept and Evaluation, Relationship between
Human Resource Management and Human Resource Development. Human Resource
Development mechanism, process and outcomes

A GOTeH fAHN - SIaURUN 3R Yedidhd, AT TA1eH e 3R AR [AHb™ & 7eg Iy |
AT STeH fasr o, ufdhar sfik aikomd | ;

[ UNIT - SECOND

Human Resource Planning- Introduction, Meaning, Definition, Features, Need, Objectives,
Importance of Human Resource Planning, Methods of Haman Resource Planning, Factors affecting
Human Resource Planning.

AT ST S - varae, o, ufvum, foRivans sifexusdar, 3524, A< | AFd Jared faeH
31 faferi, Ara dareq fAaeH &1 yHIfdd S aredes| R

UNIT - THIRD

Human Resource Development Process< Assessing Human Resource Development Needs,
designing and developing effective Human Resource Development Programmes, Implementing
Human Resource Development Pxogranimes,

AT IO f9emr™g Ufhdr s, Hid dared [Aerg &1 awddhdl, UHE! AFd 99189 fasrg
HRIhH I I9T UaH fabrad TFa ATy fAs Srihal &l f&oqqugﬂ, g I fapT SrdehHl

PTH eI [ UNIT - FOURTH

HRD and Learnings. Maximizing learning, Individual differences in learning process; Learning
strategies and ‘styles; Principles of learning; Learning and motivation;, Human Resource
Developmenteulture and climate.

AT TGN T iR ARam- 3ifipad WiRaqr, TiRa o1 ufsear # safaaera sidr; Tikan o1 xuHifoar
SR Rfera-He & Rifel; WReAT 3R iR, A e faer Gepfd 3R sierarg

UNIT - FIFTH |

HRD Activities and Applications: Human Resource and Development for workers; Human
Resource Development mechanisms for workers; Role of trade unions; Employee coaching,
counselling and performance management, Career management and development.

Ha e faery Tiafafiar ik wanT - 4ffel & iy wra e SR ey, 4! & fou A
T1eA AT dF, o9 et Bt YfFepT HHaR) SIf, R 3R YeRH sy, HRIR ysy iR e
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BBA-3d Year
[HR GROUP]
Human resource development
GIEEREIPENECIN)
Exam Oriented Important Question

TAeuait vgayqul Uy

o]

[ UNIT - FIRST

Introduction to Human Resource Development

n1=rq' oy faer . ufiv=g
What is Human Resource Development? Explain its concept and evolutiom
T STE R T 27 ST S{qUROT e faw T a8 sare aR)

2. Differentiate between Human Resource Management and Human-Reseurce
Development.
HFd GE1e YeY Td HiFd Fa1e fderd # 3iar Wy Hifey |
3. Explain the need and importance of Human Resource Development.
A Y1 fah™ 1 Mahehdl Td Hed AT
4. Describe the HRD mechanism in an organisation,
16 H HIFd e faerd o o1 quiF ey
5. Explain the HRD process in detail.
Hr-d gare faer ufshar 1 faeR @ IHsy|

6. Discuss the outcomes of Human Resoutrce Development.

Ha IaTeH A & ufkume ot == diferey
UNIT - SECOND

Human Resource Planning
CIECRGIVEIECIEE]
1. Define Human Resource Planning and explain its meaning.
Hd GaTe OIS SRIRHTT ST Td SueT o gHemsul
2. Discuss the features and objectives of Human Resource Planning.
AT ST e ot f[ARvdTg ud SExal o == S|
3. Explain the need and importance of Human Resource Planning.
HIa 1Y IS BT 3TaRgehdl Ud Ao S3U|
4. Describe the methods of Human Resource Planning.
Hq A1 o 1 faferat o1 quie sifor |
5..Explain the factors affecting Human Resource Planning.
AL F1e ST 1 YHIfdd B aTel Uceh! i SR BTt |

6.3 Role of Human Resource Planning in organisational effectiveness.

TGS FHTaiied H Jd e s @ Yffie a3yl
UNIT - THIRD |

Human Resource Development Process

A9 "1 faerT ufssar
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1.

2.

Explain the concept of Human Resource Development process.

HIa &1 fdeprg Ufchan Bt SfauRum AT

How are Human Resource Development needs assessed?
H-d 1Y [AbTH BY STagerdisl BT sficber o b STl 672
Describe the steps in designing HRD programmes.

HITd ST [IbT BTIHH! BT T2 o TR BT JuiH Bifer |
Explain the development of effective HRD programmes.
JHTE! HIa 1Y fasrg SrichHl & [IbTd &l THes|

Discuss the implementation of HRD programmes.

HIa ST [IbTe Hrish i & fobgraa o1 <=l Sifor|
Explain the evaluation of HRD programmes.

HFd 1 e BrishHl o Hedieh bl RS BT
UNIT - FOURTH |

HRD and Learning
m=rq' T fapTd SR HiRa

Explam the concept of learning in HRD.

H-d gare fderd # 9 &t 3ayRum JH3U|

What are individual differences in the learning process?
e 1 Ufehan H safekiTd Sick &1 672

Describe learning strategies and learning styles:

g @1 Ul Td Wi 1 Riferl &1 gufe i
Explain the principles of learning.

i & Ryidl ot e Sifs|

Discuss the relationship between‘learning and motivation.
e U SR 3 Heiy BT <@ Bl

Explain HRD culture and organisational climate.

T 18 fdhr H'&?Id TS HNSATHSD ol ol a1y JHLAST

UNIT- FIFTH |

HRD Activities and Applications
A9 e faerar ottt sik wam

1.

2.

Explain Human Resource Development for workers.
Y] o oI ATId II1e [dhTT i RS I |
Describe HRD mechanisms for workers.
YfAep] o feTT HIa JTe faera Tl 1 Ui it |
Discuss the role of trade unions in HRD.
TFTa S1eH faeT | o Il &t YHhT &1 i Hiog|
Explain employee coaching and counselling.
HIFHT Td TRTAR] & URSAT BT |
What is performance management? Explain its importance.
UG Ye 1 87 $9] Hed GHeS|

Describe career management and career development.

SRR Y T BRI {91 o1 gui Hiforg|
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NP-152

ROl NoO. .o
20007/16/15/20

April 2025

B. B. A. Third Year (4 Y. D. C.) Examination
A9 HaTY faera
HUMAN RESOURCE DEVELOPMENT
DSEI (HR)
Sub Group Paper SA -2

Time 3 Hours] [Max:Marks 70

[Min. Marks 25

e . quft Gus sifard § 1 Tt & fo ofes fquTsm dien uyas & e=Iil SR gt Ief® a1ftrd o &
ferg 60 e sifdfed ga fear smem|

fayfaenea & U of fauTe & aRad- &1 ifeR QRfgd g |

Each section is compulsory. The marks distribution is same as showrtin<the’question paper. The
blind students will be given 60 minutes extra time.

University has all rights to change the distribution of marks.

[6%1 = 6]

TUS 3 : TG AE, 0

Section A : Objegtive Question

e . gt uy e B

All questions are compulsory.

1. FufaRea ® § S9-91 HRD &1 Uifie S T8 8 -

Which of the following is not primary function of HRD :
(a) Training and Development

(b) Recruitment and Selection

(c) Performance Appraisal

(d) Career Development:

2. U HHATRAN B SAD! DRG] & AT 3R TR Tgqsl & THRITId B & AGE B Bl
UfhaT 1 39 U A ST ST ©

The proeess of helping new employees adjust to the social and performance aspects of their
jobs is known as :
(a) Fraining
(b) Orientation
(c) Job Rotation
(d) Mentoring.
3. fpufafy & ue srye HHARl e BH U SHAR) BT AR 3R Fdg ad1 g :
Which method involves an experienced employee guiding and advising a less experienced
employee :
(a) Coaching
(b) Mentoring
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(c) On-The-Job Training
(d) Job Enrichment.
4. TFEfAREd & A -9 Ao Y STex UfRI&U &1 b FATeRUI 6 -
Which of the following is an example of Off-The-Job Training :
(a) Job Rotation
(b) Workshops
( ) Job Instruction Training
d) Mentoring.

5. %ﬁu&ﬁw%@uﬁw IR, SRt 3fR wft-ft Tre ! ¥ Wigadm DT SUAT

Which Performance Appraisal Method uses feedback from supervisors, peerspsuberdinates
and sometimes clients :
(a) Self-Appraisal
(b) 360 Degree Feedback
(c) Ranking Method
(d) Paired Comparison.
6. HHAN [AHTa HRIHH! 1 Ui AL TR -
(31) TISATHSD ATHY Gl TGHT
() HHER IS 3R I Bl TG
(ﬂ) HHART THINR B HH DA
(@) PRIV GR& T YR AT
What is the primary goal of Employee Development Programs :
(a) To increase organizational profitability
(b) To enhance employee skills and knewledge
(c) To reduce employee turnover
(d) To improve workplace safety;

[5%8 = 40]

U8 ¥ : AYSIIA UY

Section B : Short Answer Question

e - w U 3ifard g

All questions are compulsory.

1. Ui UeYT PBRGYRUN 3R HRD H $Hdb Hed P R Hifo|
Explain the‘eercept of “Talent Management” and its importance in HRD.
3Ydl OR
‘HRD'YRUTH’ &1 S{GYRUN 3R HRD H 3Hb A P! URSAT BT |
Explain the concept of "HRD Outcome” and its importance in HRD.

%, HHAR! OGN | UM edid &I YHST IR 74! Siforg|

Discuss the role of Performance Appraisal in Employee Development.
31Ydl OR

Ha FTe e 1 fa=iwdrd fafee)

Write the features of Human Resource Planning.

3. Wﬁuﬁrw%ﬁf\uﬂaﬁﬁsﬁvmum&ﬂwwaﬂﬁaﬁm|

Describe the various methods of Employee Training and their effectiveness.
3YdT OR
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Ha FHTe fIehT BT TG ehdl BT M DR D1 UlshaT BT UM Hiforg|
Describe the Process of Assessing Human Resource Development Need.
HRD W13{f IR WSS JWhid & YHTd o1 faawur sifs|

Analyse the impact of Organizational Culture on HRD Practices.

3{YdT OR

g o U TR HT3TES WP & YU o Iz Hifory |
Analyse the impact of Organizational Culture on Learning Strategies.
¢S TH! BT {HBT 3R I§ YHT 1 Frliad] b1 T bIeTg |
Explain the role of Trade Unions and Challenges to handle them.

3YdTI OR

<€ gfa! @1 YHST BT auH DI |

Explain the role of Trade Unions.

[2x12 = 24]
Wug 9 : Jdsaiig uy

Section C : Long Answer Question

die : frgl g Ul & IR <o

Answer any two questions.

1.

HE WY T 3R H ST e o dl= 3R a3y SR AIa 1o faebrg o= 1 4t
TRAT DI |

Explain and differentiate between Humar*Resotirce Management and Human Resource
Development and also explain HumanResource Development Mechanism.

HFd GETe e Bt SaURUT SIRHd SaTeH FAieH 31 UHId B ald SR BI RS
I

Explain the concept of Human Resource Planning and factors affecting Human Resource
Planning.

HG 1Y 9T BrsbHl ByATe GebR] b1 el I 3R HId H1e o1 HrichHI b1
Tedih By Bl ?

Explain different types of Human Resource Development Programmes and how to evaluate
Human Resouree Development Programmes ?

TR 7™ & o 9gd Heayul wRe& g 17 FRe= Bt ufehar &t SaurRo iR YR & Rigr=at
1 RAT RO |

“Learning is very important factor for human being.” Explain the concept of learning process
and“principles of learning.

faferiRed TR dfére e fafee -

(31, HHART BIfiT|

() BRI TaieH 3R famm |

(%) TR |

Write short notes on the following :

(a) Employee Coaching.

(b) Career Management and Development.

(c) Motivation.
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