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Syllabus
Personnel Management and Industrial Relations

Rdteiia ey ok shenfire ddwy)

BBA-3d Year [HR GROUP]

MAJOR [T fawq |
Time : 3 Hour |
Max Marks : 70+30=100] [Min. Passing
Marks 35
UNIT - FIRST

Personnel Management: Meaning and definition, nature,

Afaed yaer : 31 vd Ry, Uofa, 3e=a| Sfadd Ueu® & H, Afded [qUTT ool S| Afdewd
Uee 1 3y a2 |

[ UNIT - SECOND

Performance Appraisal and Promotion: Need, principles and methods of performance appraisal.
Concept of promotion, promotion policy, type of promotion; trafisfer policy etc.

frwTes geuie v ugiafa : siaxasdarn, e geais »-Rigid td fafert| ueafa o1 saurr,
gerfd ifd, Terfa & YR, Rl Hifd 3nfe |

UNIT - THIRD T

Audit, Research and Records: Personnel Audit- Scope and importance of personnel audit. Types
of personnel audit, audit records. Personnel research in India, research steps, methods and
problems. Personnel Records - principles of fecord keeping, storage and protection of records, use
of new information technology indecord-Keeping.

3P &N, Y TG ATHAE : AAHH Iihervr - VfJHH 3iH &1 BT & Td Hed | AAHH 3ibe&iu] &b THR,
3fperuT AT | HRd § Afgerehgey, TNy & =RT, fafdi vd ey | Afged sifierg - sifiyeRa waq
& RIgid, SifieRal BT SR Ud ARef0T, SHfieRg T H Td1H a1 Wit &1 Sudi|

UNIT - FOURTH T

Industrial Relation:/Concept, nature, objective, scope & parties to industrial relation, factors
affecting industrial relation, system approach to industrial relation, Environmental framework of
industrialxelations.

SNENFTHE-TEY : STURN, UH T, 35T, HTIE IR N ey & vef| Senfie Tay &I guifad
BRI BRP, HNE Taie & fog Rew =i, sienfiies Heiet o1 waiarvitg g

UNIT - FIFTH

Evolution of Industrial Relation: stages in evolution of industry, machine age and modern factory
system, beginning of industrialisation, role of management thinkers, growth of trade unionism,
approaches to industrial relations.

3NN wae o1 faer : ST & fawr & TRy, 7= g SR Sy HRWTT JoTe,
SNENFTBIBRUT BT URH, Usier faaRep) o YHbT, TS gfHg-are &1 fawm, sienfiie Jael & efPwiun|
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BBA-3 Year
Exam Oriented Important Question

Teiuant agcayul Uy

Personnel Management and Industrial Relations

[Adtarffa yae iR eNenfire dde]
[ UNIT - FIRST

UNIT-I: Personnel Management / afeed yae=
1. What is Personnel Management? Explain its meaning and definition.
QfderH ysie &1 82§ 31 Ud TR 1 RS Iy |
2. Describe the nature and objectives of Personnel Management.
AfaHd TeeH B UPHid Td 3541 HT guiH Bifer|
3. Explain the functions of a Personnel Manager.
QfdenH Uit & Bl Bl ARl BHIoY|

4. Discuss the structure of Personnel Department.

JfgwrH FAURT Bt TG R =] HifoTd |

5. Explam the importance of Personnel Management in an orgafiisation.
11 H AfdebH et & Ao B! FHALT

6. Describe the modern philosophy of Personnel Management.

Afawd ydeE & HeYe G=IF &1 auiF Bifo|

UNIT - SECOND
UNIT-II : Performance Appraisal and Prometiony/ Froares i T4 yerafa

1. What is Performance Appraisal? Explainjits need.

fSITe Heaich o1 82 SUD! Al §drsU|

2. Discuss the principles of Performance Appraisal.
feaTe geiad o Rigiqldiadl eifor

3. Explain the various methods,of Performance Appraisal.
T gedion &1 i faferdl &t saren sifs|

4. What do you meany Pfomotion? Explain its concept.
UG Y SHTY. SN GHA 82 3P| STYRUN WY BT

5. Describe the promotion policy and types of promotion.
Tertd Hifel TduQiIid @ UBRI BT qUH BHIog|

6. Explain transter pohcy and its importance.

TR Td 3P Hed P ORAT DI |
UNIT - THIRD
UNIT>III : Audit, Research and Records / Gi%?&‘I'UT, My Qa fiaa

17 What is Personnel Audit? Explain its scope and importance.
AfIHH 3BT T 52 3UP &7 Ud Hgd | RSN DI |
2. Describe the types of Personnel Audit.

JfdHH 3BT & UHRY BT gui- BT |

3. Explain the concept of Personnel Research in India.

HRd A AfdpH MY BT ITYRUN B GHAST|
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4. Discuss the steps and methods of Personnel Research.
Qfdepti ey o =Rull ud fafedl @t == i)

5. What are Personnel Records? Explain the principles of record keeping.
Qfdepe 3ifirerg o 82 3ifieig @ & Rigid Sarsyl

6. Explain the role of information technology in record keeping.

SHTYRRG TG H I UIefien! &1 YfHehT Jeesu|

UNIT - FOURTH |

UNIT-IV : Industrial Relation / 3NNfre Ty

1. Define Industrial Relations and explain its nature.
NI et I gRUTT BT Td 3! TPl THsu|

2. Discuss the objectives and scope of Industrial Relations.
3ienfier geef & Iewal ud srias &) ==l S|

3. Who are the parties to Industrial Relations? Explain.
3T Fdell & Ual DH-BIF I 82 FHE

4. Explain the factors affecting Industrial Relations.
3NN Feitll B GHITAd B aTel BRI b1 RS BifoTY

5. Describe the system approach to Industrial Relations.
3TNfrep Tt & Rizer efepior o1 qui Hifsm)

6. Explain the environmental framework of Industrial Relations.

3T Fdell & uafaRofiy i o IH=msul i
UNIT - FIFTH |

UNIT-V : Evolution of Industrial Relations MGIRTE Tae w1 faeg
1. Explain the stages in the evolution(of industry.

I & fIBTg & IR0 &I ARSH Bio |

2. Describe the machine age and modern factory system.
A=A i1 Ud SYfAd SR@IUIT! HT quH HifoTd |
3. Discuss the beginning.of industrialisation in India.
YRA H e Iebrunep GRY bl <=l BifoT|
4. Explain the role of'management thinkers in Industrial Relations.
S Yeitll Huae [eRe] 1 HHedT THZSU|
5. Describe the growth of trade unionism.
¢ gMHTHdIG & 1 $I guiH Hifer|

6. Explain the*various approaches to Industrial Relations.

AeNiesgeeh o faftre efPwion ot R Fife|
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NP-151

Roll No. ..covevverrercucnncee
7/16/15/20 2000

April 2025

B. B. A.III Year (4 Y. D. C.) Examination
JIpTd Yo Td SN
PERSONNEL MANAGEMENT AND INDUSTRIAL RELATIONS
DSEI (HR)
Sub Group Paper SA -1

Time : 3 Hours] [Max. Marks 70

[Min. Marks 25]
e : gt Wus sifard § 1 it & forg sies faaRor Ao uy v § SRITT SrguR gt | 2D S 1ed & &
ferg 60 e sifdfed g fear smem|
fayfaemea & o 3id faaRor # uftadH o1 SifieR [Rié[ 31
Each section is compulsory. The marks distribution is same as shown in the question paper. The
blind students will be given 60 minutes extra time.
University has all rights to change the distribution of marks.

(Section A : Objectiy€ Qfestion)
e . wvit uy srfyard 8

All questions are compulsory.

1. frefafEa d - e1fie rdug s T8 8 -
(31) STRITaRT T TfRTeor 37K fawr
(@) SRIfad &t Wil 3R T
() I 3R da U
(@) TG, TS 3R |
Which of the following is hota function of Personnel Management :
(a) Training and development of manpower
(b) Recruitment and selection of manpower
(c) Wages and’salaty/administration
(d) Production, planning and control.

2. FRETFESAFAUT:
(31) PHART U HH HR ol &
() TEATIA! B & BT alg Bl o
() BT B URd TRl §
(@) IWRIad gt |
Advantage(s) of Career Planning is (are) :
(a) Reduces turnover
b) Tap potentials of employees

(
(c) Motivates employees
(d) All of the above.
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3. frufafaad @ #19-a1 o1 qeaied & e smaxa® TFa R Yo #edr s :
(3) Tipe Tag
@) Bt faaRor
() Bt 3T
(@) Bt BT fawR |
Which of the following provides necessary information for Job Evaluation :
(a) Job Enrichment
(b) Job Description
(c) Job Ranking
(d) Job Enlargement.

4. 3ienfire Iva=y (3nE. MR, F SR A WMHT I B -
(37) FaeT® IR SR T
@) FHART 3R ¢S T T
() ST, HHART 3R <8 JHa Tad
(@) FHART 3R U6 T |
The scope of IR (Industrial Relations) does not include :
(a) Employer and employee relation
(b) Employee and trade union relation
(c) Employer, employee and trade union relation
(d) Employee and customer relation.

5. HUANRY T A WHR A & o TR & ST U SUHH Bl SRUT FU § §¢
HIATBEI I B :
CORIEIEEY
@) d-3HH
(¥) gsdrd
(@) BT
Temporary closing down the iindertaking with the intention of forcing workers to accept the
demand of the employet,isicalled :
(a) Lockout
(b) Layoff
(c) Strike
(d) Retrenchment.

6. AT HOIGR! BT Y fHar Sran 8 :
(3NRPHCT
(@) fad
(37) Tb Hidle
(@) SWRIGd & Y Prg |
Time Wages are paid on basis of :
(a) an hour
(b) a day
(c) a week
(d) any of the above.
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[5%8 = 40]
WS ¥ : Y S Uy

Section B : Short Answer Question
e : gt uy Srfard &

All questions are compulsory.

1. gt UiIev ¥ ST o1 JHA § 2
What do you mean by Sensitivity Training ?
SYdT OR
QIR0 & fohgl < UehRT bl Iwoid HIfva|

Mention any two types of Transfer.

2. SFIRIfed e & folT & A art Sarsu]|

Give two needs for Manpower Planning.

3(Ydl OR

IR Ticaroh & THEd |

Explain Collective Bargaining.

3. dATES AIR?
What are Wage Boards ?
S{YdT OR
AT TR 18 ?

What are Occupational Hazards ?

4. a9 3R TG & & 3R dd=zu |
Differentiate between Wage and Salary:.

3YdT OR
ALY 3R 1T ATy & SR 9d18u|

Differentiate between Arbitration and Adjudication.

5. Fafafed # 9 fe<i e wyfand fewforr fofau .
Write short notes ‘en any two of the following :

(3f) T 378t Gardfar i ot sifyarfand

(a) Essential of a'Good Promotion Policy
@) N =g

(b). Industrial Health

(). DD TG URTef

(€) Rersonnel Audit

(&) FTHTSTD gRET
(d) Social Security.

WUs J : $d ST Uy

Section C : Long Answer Question

e Wﬁ U%ﬁ & 3R iﬂml Answer any two questions.
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1.

HIHS TaeH P gRUIRNG FHIfoTe | el siienfiies Iy & Hifte Yee® o) Yfis IR Idf
HifTg |

Define Personnel Management. Discuss the role of Personnel Manager in an Industrial
Undertaking.

fsTe Jedie &1 gy SifoTe | fAwTe Jeaied &f fhs! IR Al R 9= Hiforg | Tdd
fafd & 707 3R Gl R U1 STferu |

Define Performance Appraisal. Discuss any four methods of Performance Appraisal
highlighting merits and demerits of each method.

3B AE W AoIeg MR Ifad TU I fSoie faru e ufierr srigH il Tusd Hirds ave
Hee B Johd ¢ | 916 P forw sram) ufRreror & or oy 81 9hd g 2

Well-planned and properly designed Training Programmes can help an organization in many
ways. What can be benefits of Training Employee for the organization,?

SN e T 31T T JHSIA § 2 3 el gral & ReRear g 2

What do you understand by Industrial Relations ? What are the determinants of good
industrial relations ?

eftexu & g A T8 gfAaHl & BT ged T g | fewuR Pifeie |

Functions of Trade Union have changed in the efa of Globalization. Comment.
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