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SYLLABUS
BBA-2 YEAR
HUMAN RESOURCE GROUP
MAJOR PAPER-I

HUMAN RESOURCE MANAGEMENT [HFd SH1YH Ud4]

UNIT-1
Human Resource Management Basics

Concept and functions of Human Resource Management, Structure & Role of Personnel
Management in an Organization, implementation of Personnel policy, The Future Challenges of
HRM, International HRM.

AT ST TS BT SGURUT UG BT, W6 | FIfHd e Bt YfHdhT Ud TR, BIHD ifd Bl
fopaTargT, HITd 1Y Yeit o1 Hidw & gifadi, SiaRisha Aa Seme Ueed|

UNIT-2
Staffing, Recruitment & Selection

Strategic Management of Human resource, Staffing Policy, and process; Management Planning, Job
Analysis, Job description, Job Specification, recruitment, Selectionnnduction, Placement,
Promotion, and transfer.

HId FHTE o1 YUHTTAD Yeie, Tt Hifd Td ufshan, gefes farer, B fazevl, i faavu, B
fafi¥es=ur, Heff, =8, Tac, RITTAT, Talwid Ud RIHeRY
UNIT-3

Training, Appfaisal.& Productivity
Manpower Training & Development, Employment training and Development, Employee training,
performance appraisal and Potential appraisal. Employee morale and productivity.
AT HTE UiRIE01 U4 AP, SR UIRIG0FT fdem, SHart UiRigr, fAwre geaic- Ud SyTed
i, HHAR] Aed Td SdGaHdl |

UNIT-4
Wage, Salary & Compensation
Wage & Salary Administration, Job evaluation & designing, Salary Structure, Compensation
management and beétefits.

olge! Ud 9+ YR, ST Hedich1 Ud fSSg =T, aa- IRa1, Ui Uee Td ary|

UNIT-5
Industrial Relations & Grievance Handling

Managentent of organizational climate & Industrial relations, Industrial disputes and participative
management, grievance Vs dispute, Grievance handling procedure, Disciplinary Action, conflict
management and negotiation.

QTP AR e Td 3fenfiies ey, Slieifies faare ud FgHrit wdeH, uRde §m fadre,
Ufkde AR ufeha, SHRINHTHS HdTe!, ToN Heed Td 9H-ad|
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BBA-2 YEAR
HUMAN RESOURCE GROUP
MAJOR PAPER-I
HUMAN RESOURCE MANAGEMENT [HFd SH1YH Ud4]
EXAM ORIENTED IMPORTANT QUESTIONS

URI&T I Heayul vy

UNIT-1
Human Resource Management Basics
Explain the concept and functions of Human Resource Management.

G 1 Yae T TURUT Ud BT bl IRSAT BT |

Discuss the role and importance of Personnel Management in an organization.

6 H FIftfe HeeH B YfHeT Td 7gd IR 4] Sifor|

What are the future challenges of Human Resource Management?
HIe WY T b1 Hias o1 I &1 82

Explain the concept and scope of International HRM.

RIS Aa TG Yy B SfGURUN Td & W Hifore|
UNIT-2

Staffing, Recruitment & Seléctioh
Explain the process of Human Resource Planning.

AG T91eE A ot Uil & SaRa Sifold |

Describe Job Analysis, Job Description, and Job-Spécification.
ST IRy, B [daR01 Ud SR AR HRULP1 quiH Sifor|
Explain the recruitment and selection precess:

Yoif Td 9 WfehaT &1 e St |

Write a note on Promotion, Transferi,and Induction.

Uerafd, QMR Td SR TR gféng fewuf forfau |

UNIT-3
Lraining, Appraisal & Productivity
Explain the importance of Iraining and Development in an organization.
T3 | UfRigor Td fdswi’ &1 Hgd Iugey|
Describe EmployeePerformance Appraisal methods.
HHAR! e edi®m &1 fafeal &1 auH SIS |

Explain thexconcept of Potential Appraisal.
U AT Hih1 Dl STURUN T DI |

Discuss the factors affecting Employee Morale and Productivity.

HHIR! A9 Td SATCHdl bl UHTAd B 9T DRI UR I BIfTY |

UNIT-4
Wage, Salary & Compensation
Explain Wage and Salary Administration.

TSI Ud = URIG o1 SHRSAT Hiford |

Describe the methods of Job Evaluation.

BT Jeic &1 fafert o1 9ol Sifve|
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3.

Explain Salary Structure and Compensation Management.
e A1 Td TR st bl e Hifog|
Write a note on Employee Benefits and Incentives.

FHIRY T Td M- IR Ifere fewgof fafgu|

UNIT-5

Industrial Relations & Grievance Handling
Explain the concept of Industrial Relations.
3TefiTep Heitll b1 SR bl TRHT BTG |
Discuss Industrial Disputes and their causes.
3NN faral Td Icb HRUTN TR == Bifory |
Differentiate between Grievance and Dispute.
URde (FRIbrad) Td fdarg # 3Rk Wy Sifvg|
Explain Conflict Management and Negotiation.

oy Usied Ud ardf Bt SORsT Hiforg |
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